
U.S. Army Human Resources Command           “Soldiers First” //UNCLASSIFIED// PED LEVEL 2 1

• The Adjutant General Directorate (TAGD), the Military Postal Service Agency (MPSA), and the U.S. Army 
Physical Disability Agency (PDA) combine for over 1,000 personnel (Service Members, DoD Civilians, & 
Contractors) with 700+ personnel working at Fort Knox, KY 

• Fiscal Year 2021 Highlights:
• Combat Related Special Compensation – processed over $765 million worth of claims
• Army Postal Service – processed / transported over 35 million pounds of mail
• Voter Assistance – provided over 192,000 Federal Post Card Applications (CY)
• Awards – processed over 9,000 actions

TAGD

PDA

MPSA

Execute specific aspects of the Disability 
Evaluation System in accordance with 
federal statutes, DoD policy, and Army 
regulations to enhance readiness and 
provide seamless support to the Total 
Army Family.

Leads, develops, and executes Human 
Resources policies, programs, services, 
and systems to advance Army readiness 
and provide seamless support to the 
Total Army Family.

Achieve efficient and responsive 
processing, transportation, and 
distribution of personal and official mail 
within DoD.  

Brigadier General Hope C. Rampy
The 62nd Adjutant General of the U.S. Army
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The Adjutant General Directorate at Fort Knox
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The Adjutant General Directorate Highlights

• Transition and the Career Skills Program
- Installation Management Command runs program
- Kentucky’s part:14 programs at Fort Campbell; 4 programs at Fort Knox
- CONUS wide, 93% placement rate  

• Unemployment Compensation
- Retirees make up 22.9% of the claimant population for FY21 (down 3% from FY20)
- Army UCX has received all KY Quarterly Billing Statements for FY21 
- Army Veteran unemployment claims continue to be less than 1% of KY’s total unemployed 
population

• Voting
- Small number of absentee voters for Kentucky
- In the Military Postal System- Received requests for 587 absentee ballots; Postmarked and 
Dispatched 587 ballots in support of the last election cycle 

Army UCX Data Points:
FY21 Kentucky Army UCX Roll-Up

PERIOD TOTAL	CLAIMS RETIREES INELIGIBLE FUNDS	DISTRIBUTED
1QFY21 79 22 5 $537,963.37
2QFY21 115 21 20 $318,727.52	
3QFY21 49 16 8 $256,764.29	
4QFY21 41 6 7 $170,587.95	

TOTAL	FY21 284 65 40 $1,284,043.13


